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CobraCrane II Plus Installation Guide

Getting Started

The CobraCrane II Plus is shipped from the factory in the most secure packaging available. Please
inspect the contents of the package and make sure to call us at 63 32 344 3214, or email to
sales@steadytracker.com if you find any shipping damage or missing components.

The CobraCrane II Plus should include: Figure (1)
(a) Tripod Mount

) - @ (b) Pully Cable Extension
(c) Spare Thumb Screws
(d) Extension
B2 o) (e) Camcorder Mount
(f) Tripod Plate
(g) Sliding Weight
(h) RCA Cables - Not Shown

Packing Material
Please store all original containers. The Steadytracker Company will not take responsibility for any
products shipped to The Steadytracker Company without the original shipping material. We have
engineered a full damage proof package for the The CobraCrane II Plus and without this package your
unit may be damaged beyond repair when being shipped using any freight company. Please make
sure to keep the packaging safe for future use.

Setup instructions B / ii/

Step 1 - Add Extension - Figure (2) (3) (4)
Remove plastic ends from both sides of the extension Figure
(2). Remove all thumb screws from both sides of the extension
Figure (3) and then slide extension into ends of CobraCrane
11+. tighten carefully, do not over-tighten.

Figure (2) Figure (3)

Step 2 - Replace Pulley Cable - Figure (5)
Attach longer pulley cable (1b) around pulleys. First tighten
cable by pulling on excess wire near the gripple. Final stage
tightening is done by rotating the turnbuckle. If the wire is too
loose, the pulleys will slip, too tight it will break. Pluck the
cable, It should sound similar to the low string of a guitar. If
you need to reposition the “GRIPPLE" use the supplied "PIN".
Push the pin into the small hole above the wire to release.

Step 3 - Mount on Tripod - Figure (6)
Mount the CobraCrane 11+ arm onto the tripod with the tripod
plate (1a).

Step 4 - Mount Camcorder - Figure (7)
Mount your camcorder to the camcorder mount (1le) with the
provided thumb screw. Set this end on a nearby chair or table.

Step § - Mount Weights - Figure (8)

Next you must purchase weights. Add the weights to the rear
bolt, until the camcorder raises up off the table. Push the sliding
weight (1g) until the CobraCrane is perfectly balanced. Use

the washer and nut to hold weights safely. Run the star knob
against a nut to lock it on.

Figure (8)



Obtaining a Return Merchandise Authorization Number:

In a continuing effort to provide our customers with the best service and shortest turnaround time possible,
we have initiated a Return Merchandise Authorization (RMA) Policy. It is our policy that all material and
repair returns, whether in warranty or not, are only accepted if an RMA number has been issued for the
products being returned. Any unauthorized returns will be returned, unrepaired, to the customer at the
customer’s expense.

The Conditions of The Warranty are as Follows:

The Steadytracker Company reserves the right to determine if a repair is subject to the warranty agreement.
Damage caused by products being dropped or mishandled is not covered by the warranty. Suitable packaging
may be purchased from The Steadytracker Company at a nominal cost. All products are to be shipped prepaid
to The Steadytracker Company. For insurance reasons, The Steadytracker Company cannot accept any
product that is returned via theU.S. Postal Service. Returns will be accepted from UPS, Federal Express,

or a comparable freight carrier. The Steadytracker Company will return the repaired product via a like

carrier, in the continental United States, only if the product is under warranty and subsequently found to

be faulty. Out-of-warranty repaired products are shipped at the customer’s expense. Turnaround time for
warranty repairs will not exceed 4 days (not including shipping time), unless extraordinary fault conditions
exist.

Limited Warranty:

Labor and defects are covered for one (1) year from the original date of purchase.

Only the original purchaser of the product is covered under this warranty. The warranty is not

transferable. If you discover a defect, please refer to our Return Merchandise Authority Policy. The Warranty
covers all SteadyTracker hardware defective in materials or workmanship. During this warranty period, The
Steadytracker Company, at its option, will repair or replace product or product components, which in its
opinion prove defective. Parts and components used in the repair process may be recycled or repaired, at

The Steadytracker Company’s discretion. This warranty service will be performed at no charge to the
registered owner, provided the product is shipped prepaid to The Steadytracker Company. The Steadytracker
Company will return the repaired product via a like carrier, in the continental United States within 4 days
shipping time excluded. The Steadytracker Company reserves the right to determine whether a needed

repair is subject to the warranty as per its provisions stated herein. Transit damage caused by inadequate
packing invalidates this warranty. This warranty will be void if, in the opinion of The Steadytracker Company,
the product in question has been damaged through accident, misuse, misapplication, or as a result of service
or modification performed not authorized in writing by The Steadytracker Company.

Return Merchandise Authority Policy:

Damaged or defective Steadytracker Company products that are purchased from The Steadytracker Company
may be returned for replacement only. The Steadytracker Company., will not accept returns for any other
reason. All eligible returns require a Return Merchandise Authorization (RMA) number. EMAIL

sales @steadytracker.com or call 63 32 344 3214 to obtain an RMA number. [tems must be returned within
10 days of receiving your RMA number. Returned product must be in its original packaging with all

contents included and must have the RMA number clearly marked on the outside of the package. Please

be sure to include the Product Registration Card. Incomplete or unauthorized returns will be refused.

RMA numbers and the address to return product may be obtained from The Steadytracker Company by
emailing sales @steadytracker.com.
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